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Web-interface

1. Login to all pages, different login for administrate?

2. Search option.

3. Administrate database, adding members, projects…

4. Generate reports.


S/W Application

1. Capture different start-up events, different messengers.

2. Save a local copy of conversation.

3. When conversation is finished, save it to central database.

4. Store chat sessions for later retrieval and any related information such as date, time, project members involved.

5. Be secure

6. Allow easy integration with new/other/new version of messengers.

7. Be design for further enhancements of the program.

8. Be robust – the program should be so simple it (almost) never crash or hang. If something happens with the messenger program or this plug-in it should save information to the database.

9. Be non-intrusive – Invisible and simple to use.

10. Honor privacy – It should save the right conversation, not all the conversations. The user should be aware of htat some of his chat sessions will be stored on a central server.

11. Conflicts – It should handle any kind of conflicts during saving to central database.

Database

1. A relational database, MySQL?

2. Carefully design and implemented to make it easy to rapidly find the relevant information.

Analyzing and testing

1. It should be tested thoroughly and implemented in different environments. 
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